
 

 

Rights of Investors: 
 

 Get a copy of KYC and other documents executed 

 Get Unique Client Code (UCC) allotted 

 To place order on complying with the norms agreed to with the Broker 

 Get best price for trade execution 

 Receive various SMS, emails and information from stock brokers regarding 
trade confirmations 

 Get Contract notes for trades executed from the broker in the specified format 
given by the Exchange showing transaction price, brokerage, GST and STT 
etc. as applicable, separately, within 24 hours of your trades.  

 Receive funds and securities / commodities on time within 24 hours from pay-
out 

 Receive statement of accounts from stock broker at least once in a quarter / 
month from your Stock broker 

 Settlement of accounts as per terms of agreement 

 Get the details of Principal Officer/Compliance Officer of the stock broker  

 Get information of all the businesses done by the stock broker 

 To receive all benefits/ material information declared for the investors by the 
Company 

 To approach nearest Regional Investor Service Centre’s of Exchanges for 
lodging a complaint/ file arbitration claim. 

 To Complaint and dispute resolution mechanism against stock broker or listed 
company  

 Raise queries on excess brokerage and other charges charged by stock 
brokers  

  File arbitration against stock broker for disputes 

 Challenge the arbitration award before court of law 
 


